Arranging Your Hardware

Most users store their PC system unit under the counter, especially as most
PCs these days are mini-towers or Small Form Factor desktops. The cash
drawer can be stored on top of the counter, or under the counter, with the
receipt printer on top of the counter next to your monitor. It is best to
keep the barcode scanner stored on its side when not in use, so you don’t put
undue strain on the connecting cable where it enters the scanner housing.

Knowing your PC Ports
Before connecting any of the hardware, knowing your computer ports is
important. Your PC should have commonly used ports listed below:

Parallel Port USB Port Ethernet / R)45

Used for printers and data.

Used to connect to internet and

m intranet networks at high speed.

USB A
VGA Port Used for any device i e
For External Monitor that use usb conntor Light Litzl-u:"I
USB B Power Connector
Serial Port Used for Cannon Printer

Used for serial devices such as NCR
Printers, Weight Scale, or Pole Display

PS/2 Port
Mouse Keyboard

1. The parallel port is usually used for printers and data transfer.
Connecting Your Barcode Scanner

2. The VGA stands for video graphics array. Thus, the VGA port should
connect to the monitor.

3. Usually the computers we sent out have one to two serial ports. These
serial ports are used for receipt printers, kitchen printers, weight
scales, and pole displays.

4. Among different kinds of USB ports, there two kinds of USB ports we
will use often. You can find USB A in the front or at the back of your
PC. The USB B you will find it on your Cannon label printer.

5. The PS/2 ports are usually used for keyboard and mouse. If you have a
keyboard or a mouse using USB connection, you won’t need to use these
two ports. However, if you have a scanner that has a PS/2 connector,
you should connect the scanner to the keyboard port. Similar connection
will serve the credit card reader.

6. The Ethernet connector allows you to connect your CAT5 cable; thus, you
are able to connect to the internet.

7. Last but not least, please don’t forget to connect the power cord to
your computer.




Connecting Your POS Hardware

PS/2 Keyboard Wedge Scanners

1. With the PC turned off completely:

2. Remove the scanner from the packing materials.

3. Attach the Y-cable male end of the scanner to the PC keyboard PS/2
Port.

4. Connect the keyboard cable from the rear of your PC and plug the
keyboards male ps/2 connector into the female branch of the scanners Y-
cable as shown in Fig.l below. Now your PC will receive both keyboard
commands and data from your barcode scanner.

Fig.l: PS/2 keyboard wedge scanner connection.

USB Scanners

Wait until your PC on, and your windows operating system is fully loaded, and
your mouse pointer is no longer and hourglass icon, then simply plug your USB
scanner into any available USB port and allow a moment for windows to
recognize your scanner.

You can always check your scanner by going to any program such as notepad,
wordpad (click on the windows start button, choose programs, then accessories
and then notepad or wordpad), or word and scanning any item. You’ll see the
barcode as a series of numbers.



PS/2 Credit Card Reader

1. With the PC turned off completely:

2. Remove the credit card reader from the packing materials.

3. Attach the Y-cable male end of the credit card reader to the PC
keyboard PS/2 Port or to the scanner if you have one.

4. Connect the keyboard cable from the rear of your PC and plug the
keyboards male ps/2 connector into the female branch of the credit card
reader Y-cable as shown in Fig.3 below. Now your PC will receive all
credit card reader, keyboard commands and data from your barcode
scanner.

i
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\e\cm Connectto the PC

Fig.3: PS/2 Credit Card Reader connection with both keyboard and barcode
scanner.

USB Credit Card Reader

If you have a USB credit card reader, then you can just plug it in one of the
USB ports on your computer when your computer is off.



Connecting Your Receipt Printer

Remove the receipt printer from the packing materials. You will see a
printer port on back of the printer. Next to the printer port will be a
small socket which will look exactly like a wall telephone plug. The cable
from the cash drawer will go into this plug.

Connect one end of your printer cable (supplied by us) to the back of the
printer. Connect the other end to the proper printer port on your PC.

Your printer cable may have:

A 9 hole female connector on both ends or

A 25 pin male connector on the end that connects to the printer, and a Shole
female connector that connects to the PC or

A Centronics parallel connecter that connects to the printer on one end and
to the PC parallel 25pin printer port on the other end or a USB printer
connecter cable.

A roll of receipt paper should have shipped with your printer; you can order
additional rolls of paper and or ribbons via our website.

The figure below shows the back of a NCR A794 printer. The serial port should
connect to your computer via a DB9 female cable. The RJ11l port (used for
phone line) should connect to the cash drawer.
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Connectto COM Porton PC Connect to Cash Drawer

Fig. 2: Back View of the NCR A794 Receipt Printer.

Setting up your POS receipt printer, follow these steps:

18 Plug in your receipt printer to the LPT1 parallel, COM or USB port on
your PC.

2. Insert a roll of receipt paper into the printer as described in your
printer user manual.

3. Insert the receipt printer print cartridge as described in your printer
user manual if your printer is not a THERMAL PRINTER

4. Click on Start

5 Click on Printers & Faxes

6. Select Add Printer

7. Select Local Printer attached to computer

8. Select NO when prompted to automatically detect and install my Plug +
Play printer as shown below.



Add Printer Wizard

Local or Hetwork Printer
The wizard needs to know which type of printer to et up.

Select the option that describes the printer pou want to use:

{(#) Local printer attached to this computer
[ ] &utomatically detect and install my Plug and Play printer

{1 & network printer, or a printer attached bo another computer

i To zet up a netwaork, printer that iz hat attached ko a print zerver,
. ) uze the "Local printer'' option.

< Back ” MHext > ][ Cancel




Select the correct port in the “Use the following printer port” prompt

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through parts,

Select the part wou want yaur printer to use. |f the part iz not listed, you can create a
new port.

() Use the following port |EEEGE DL =

Mate: Mozt computers uge the LPT1: part bo cammunicate with a lacal printer.
The connector far this part zhould look zomething like this:

% :.\.\ R .

I
E:ga_\i‘;-‘- c-w“"

() Create a new part;

< Back ” MHext > ][ Cancel




Add Printer Wizard

Select a Printer Port
Computers communicate with printers through paorts.

Select the port you want your printer bo use. [F the port iz not isted, you can create a
rew port.

(¥) Use the following port: | LPT1: [Recommended Printer Part) e
LFT1: [Recommended Printer Port]
Mate: Mozt computers ul | PT 2: [Prirter Part]
The connectar for this plLPT 3: [Printer Port]
COR1: [Senal Port]
COMZ: [Serial Part]
(Y COM?3: [Serial Port]
e - |COMA: [Serial Port)
- &= IFILE: [Print ta File]
YWCASHYHPLasen [Local Port)
WOOMMAY s [Local Part]
() Create a new port: SSDOMMANKchenP [Local Paort]
WWODOMMANech-hp [Local Port)
WWHACIEMDASERYE R \Kitchen Frinter [Local Part]
WWHIDE AW AYSERVE RN tchen Printer [Local Port)
SWHOME-9521 CFEC3R K tchen Printer [Local Port]
WMHUSSAINSERVERMEfchen Printer [Local Port)
\WHUSSAINSERVER 2\Kitchen Prirter [Local Port)  pancel |
WEWIESHOPSERVERME fchen Printer [Local Part)
WICHAE Lw/ALLAWEDS (Local Port)
SAMICHAE LwisLLSKitchenPhnter [Local Port]
WPOSAEPSOMTH- [Local Part)
YWSERVERTVhpphotos [Local Part]
WWSERVERT\tech-hp [Local Paort)
WSTEPHEMSERYERSBAR Frinter [Local Port)
YWSTEPHEMSERYER K.itchen Printer [Local Port)
WS TORMSEVERMEtzhenPrinter [Local Part]
CPWw 2 [CutePDF “Writer]
Send To Microzoft OneMate Port: [Local Port]
#PSPart: [Local Port)




10.

The Add Printer Wizard will appear.

Select Generic and Generic/Text only

as shown in the following screen example:

11.
12.
13.
14.

or

15.
l6.

Add Printer Wizard

Inztall Printer Software

The manufacturer and model determing which printer software to uze.

i _T"~ Select the manufacturer and model of your printer. |f your printer came with an ingtallation
dizk, click Hawe Disk. |f your printer ig not lizted, consult pour prinker documentation for
compatible printer software,

M aruf acturer A Printers ~
Fu!? Herow .:.3’ Genernc & Text Only

E"é'gu qz"Eenenc |EM Graphics Spin

Genaric .:J" Genernc |BM Graphizs Spin wide

Gestetrer 3 aJ'MS P'ul:ullsher Eu:ulu:ur P'rlnter 3
c =, .

Bk This driver is digitally signed.
Tell me why driver sighing iz irmporkant

[Windnws |Ipdate ] [ Have Disk. . ]

[ < Back ]I Mext l [ Cancel ]

If prompted whether to keep an existing printer driver,
Enter the name of your receipt printer:

respond with Yes.

Epson, Star, Citizen.

Enter No when asked whether this printer is to be your default printer.
Select Don’t Share when asked whether you want this printer to be shared

not.

Select No test page when asked whether you want to print a test page.

Right-click on the new Receipt Printer icon and select Properties.

You

will see a dialog box that is similar to the one shown below.



& TPG A794 Partial Properties

General | Sharing | Ports | Advanced | Device Settings |

= | TPG 794 Partial |

Location: | |

Commenk;

kodel: TPG A734 Partial
Features

Colar: Ma Paper available:

D ouble-zided: Mo

Staple: Unknown

Speed: Unknown

b airmunn rezolution: 204 dpi

[F'rinting Preferences...] [ Print Test Fage

[ k. ][ Cancel ] Apply

17. Click on Printing Defaults and then click on Paper/Quality. You will see
a dialog box similar to the one below this paragraph. Select Cont Feed - No
Break in the Paper Source prompt. This will ensure that your receipts do not
have any artificial “page breaks”.

& PG A794 Partial Properties

& TPG A794 Partial Printing Defaults

| General || Sharing || Parts | Advanced | Device Settings|

Layout
() Always available |
() Awailable from 12:00 AM | To 12:00 &k | Orientation

- - (&) Portrait
Priority: |1 = O Lardscape
Drriver: | TPG 4794 Partial A | [ Mew Diriver... ]

() Spool print documents o program finishes printing faster
() Start prinking after last page iz spooled
(%) Start printing immediately

() Print directly to the printer

] Hold mizmatched documents

Frint spoaled documents first

[ keep printed documents

Enable advanced printing features

— : - o
E Printing Defaults. .. [ Print Processor... ” Separator Page... ..'

[ ak H Cancel ] Apply

’ 0K ][ Cancel ] Apply




TPG A794 Partial Advanced Options

@ TPG 4794 Partial Advanced Document Settings
= % PaperOukput

RS ECEN | Cont, Slip &in. v
= @ Garaphic

Resolution: 101 x 63
= i& Docurnent Cpkions

Halftone Color Adjuskment, ..

Media: Mormmal

Print Quality: No Beep
Print Text as Graphics: Off
Metafile Spooling: On

] l [ Cancel

18. Click on Ok. When back in the Properties dialog box, click on Apply | Ok.
You are done.



Connecting your Pole Display

Refer to your POS user’s manual found as a PDF on your windows desktop on the
POS PC, or as a video online via youtube (search for Rescue Geeks), our
website, or the software manufacturers website.

Your pole display may come with a Serial Connection Cable (9 holes DR9
Female) that shall either connect to one of your onboard (on motherboard)
Serial ports (9 pins DB9M) or via a USB to serial Converter Cable. Check the
diagram taped to your POS PC to see where the Pole Display is configured for
prior to shipping. Each device, such as printer pole display or touchscreen
is tagged with a color coded label that corresponds to a USB port number, or
DB9M COM port number.

Connectto USE Port Connect to Pole Display



Connecting your Cash Drawer

There will be a short cable (shown in the figures below) coming from the rear
of the cash drawer. Uncoil this cable. It will have a male RJ14 (looks like a
phone plug) at its end. Connect this to the small female receptacle at the
bottom or rear of the receipt printer. Ensure that the printer is on, and in
a ready mode, the cash drawer can only be opened by a key, automatically when
a recelpt is printed, or via the open cash drawer command in the managers
menu in most of our POS programs.

Connect to Printer

Connectto Cash Drawer

Connecting your Weight Scale:

Remove the weight scale from the packing materials.

Connect the Serial Connection Cable (9 holes DB9 Female) to the COM 1
port on your PC when PC is OFF.
3. Connect the power.



